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Innocorn Al Solutions

for Government Departments

Transforming Workforce Efficiency & Citizen Service Delivery

with Intelligent Al Agent Technology

Innocorn Technology - www.innocorn.com
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SECTION 01 - ABOUT INNOCORN

About Innocorn Technology
I

Hong Kong's leading Al company delivering
Intelligent virtual employees — 24 hours a day,
[ days a week, across public and private sectors.

Al Employees, Not Just Tools

Fully autonomous Al agents that handle routine tasks
end-to-end — no human supervision needed

30+ Languages, Multi -Channel Reach

Deployed via kiosks, web, phone hotlines,
WhatsApp, WeChat, and mobile apps

Proven Across Sectors

Trusted by HK Police Force, Queen Mary Hospital,
Hang Seng Bank, RTHK, IVE, and 35+ organizations

|_"'|hi' Government 0 Healthcare 'i'i-i' Banking (( )) Broadcasting ﬁ Education

4} Retail

lNNhocorn

_ Technology

35+

Client Organizations

24/7

Autonomous Operation

Q Hong Kong -Based - Est. Al Pioneer



SECTION 02 - PROJECT EXPERIENCE

Government Al Project Experience

Trusted by Hong Kong's most critical public institutions

© o i

HK Police Force Queen Mary Hospital Housing Society
A.l. Police Kiosk Medical A.l. Kiosk
Citizen services & public information Patient guidance & registration support

A.l. Smart Concierge
Resident services & smart concierge support

2 ®
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. :' ~ A.l. Teacher Al Green Ambassador
SO s Educational support & student guidance Recycling guidance & environmental educatian

5 Government & Public Sector Deployments - Proven in Law Enforcement, Healthcare, Housing, Education & Environment



SECTION 02 - GOVERNMENT PROJECT REFERENCES

Case Studies: Public Health & Environment

Proven Al deployments serving Hong Kong citizens across health and sustainability

-

Medical Al Kiosk A.l. Smart Concierge - Housing Society

Patient Guidance & Enquiry

Al-powered patient wayfinding and registration support !) Al Smart Concierge deployed at Sierra Life Mall, Housing Society

Voice -enabled interface with multilingual assistance Q Provides resident and visitor wayfinding, navigation and enquiry services
Privacy -compliant with data protection protocols enforced (&5 24/7 multilingual assistance for mall visitors and residents

Deployed in active public hospital environment * Enhances community living experience through intelligent Al service

& 24/7 Patient Assistance - Data Privacy Compliant 2% Housing Society Deployed - Community -Facing Concierge

¥ Both solutions deployed and operational in public sector - Innocorn Technology, Hong Kong



SECTION 03 - Al PHONE SOLUTION

Call Center
A.l. Voicebot

Elevating Citizen Experience Through Intelligent Voice Al

L 247 Availability
24 Round-the-clock service — no overtime, no holidays
@ Multilingual Support
Cantonese, Mandarin, English & 30+ languages

@ Significant Cost Reduction

70% of enquiries resolved by Al autonomously

), By




SECTION 03 - Al PHONE SOLUTION

Voice Hotline Operator:
Seamless Integration

Existing infrastructure. Zero disruption. Intelligent call handling from day one.
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30%

Existing PBX System ; s
Citizen Caller 2 routed to specialist staff
) No hardware replacement A. L V°|ceb0t & .
Inbound hotline call required Intelligent enquiry handling r‘\ Human Agent
/., SEAMLESS INTEGRATION Esca'atlon

Complex quenes

transferred seamlessly

. A

@ No Hardware Replacement Live in Days, Not Months @ Approved Responses Only




SECTION 03 - Al PHONE SOLUTION

Strategic Benefits for Government Agencies

70% of all citizen enquiries resolved by Al — 24 hours a day, 7 days a week, 365 days a year.

24/7 Always Available

Nights, weekends, public holidays —
zero downtime, zero overtime costs

Consistent Service Quality

Every citizen receives the same
accurate, approved information —
every single call

Massive Cost Reduction

Dramatically lower staffing costs as
Al handles the majority of inbound calls

30+ Language Support

Serve citizens in Cantonese,
Mandarin, English, and over
30 additional languages

197
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Emergency Surge Capacity

Scale instantly during typhoons,
public health events, or major
policy announcements

Regulatory Compliance

Al responses configured to only
deliver vetted, approved
government information



SECTION 03 - Al PHONE SOLUTION

Government Hotline Use Cases

Real-world applications where Al voicebots replace manual hotline handling across government departments

(D

General Enquiries

hours & document requirements —
answered instantly

Appointment Scheduling

Zero wait time, zero administrative
overhead

FAQs on department services, operating

GA

Emergency Response

Handle surge call volumes during
typhoons, public health events & crisis
situations 24/7

Al books appointments automatically —

Tax & Revenue

Handle routine queries on deadlines,
payment methods & account status
without staff involvement

=
Licensing & Permits

Guide citizens step-by-step through
application processes, requirements &
submission status

O @)
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Triage callers to the correct department
or social worker — faster care, less
frustration

: 0O
Al Voicebot handles 7 0 /0 of all incoming calls autonomously — across every use case above



SECTION 03 - Al PHONE SOLUTION

Multilingual Support &
Regulatory Compliance

30+ Languages
Zero Barriers

Serve every cifizen in their preferred language

Cantonese, Mandarnn & English as pnimary channels

Seamless language detection — no manual
switching required

Consistent quality across all 30+ supported languages

©
©

Compliant
by Design

Vetted Responses Only
Al delivers exclusively pre -approved,

department -reviewed information — no
hallucination rnisk

PDPO Compliant

Fully aligned with Hong Kong's Personal Data
Privacy Ordinance for citizen data protection

Configurable Guardrails

Department administrators define and update
approved response boundaries at any time

i Every citizen interaction — in any language — is accurate, consistent, ”
and fully within government -approved parameters.



Conversational Al Voice Agent
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Phone Call Recording Audio File
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lNNocorn

Al Service Hotline
(DEMO - )

We offers interactive Al service hotline solutions that seamlessly integrate with traditional
telephony systems, powered by advanced large language models (LLMs), enabling natural
Interactions with human -like Al agents.

Interactive
Al Service
Hotline
Solutions

Seamlessly integrate
with traditional
telophony systems.
powered by
advanced large
landcage models
(LLKsi, enebling
natural interact
with human-like
Al agents
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SECTION 04 - Al DATA ANALYST

Al Data Analyst:
Conversational Intelligence

Turn complex data into clear insights — just ask.

Good questi |
- l data for y:) JO" Let me analyze the L 4
. Here's ¢
Connect =i Ask in = Get Instant [ r:: Sy forast week
° - Sinc
Your Data Plain Language Results I 1 Peakon Wednegyy 0 27 14%
. Satisfaction rate; 929
" = 11:49
Databases, spreadsheets, No coding required — Charts, tables, reports, : o --.r‘
CSV files and more type your question and sentiment analysis T 2 ) ¢
naturally - Nevtrd | oo
(‘ Exceflens




SECTION 04 - Al DATA ANALYST

Secure Data
Connedctivity & Integration

Connect any data source — structured or unstructured
and start asking questions immediately.

On-premises deployment available —
your data never leaves government servers.

1 & B B

Databases
SQL, Oracle, PostgreSQL

Spreadsheets
Excel, Google Sheets

CSV & Flat Files
CSV, TSV, Text Files

Web & APIs
REST APIs, Web Data

Unstructured Data
PDFs, Documents, Reports

Innocorn Al

Data Analyst

(' Structured Data

Unstructured Data



SECTION 04 - Al DATA ANALYST

Instant Visual Insights & Reporting

From raw data to actionable visuals — in seconds, not hours

Structured Data Tables
Al-GENERATED CHART OUTPUT @

Filtered, sorted, and organized results —

ready for reporting and audit trails

Sales Performance

é Comprehensive Al Reports

Al-generated narrative reports tailored
to your query —no manual writing requwed

Sentiment Analysis
Classify citizen feedback as Positive,

Neutral or Negative —understand

public mood atscale

g “Show me monthly performance trends for Q1-Q2” Positive Neutral Negative

4+ Auto-generated from naturallanguage query

4 Every output format i1s available mnstantly —no coding, no waiting, no specialist required 4
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