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We Help Enterprises
Accelerate Al Adoption
To Unlock Their Full Potential.




WHO ARE WE?

We Apply Al For
the Enterprise.

@ We focus on Al agents that understand instructions,

use business knowledge and complete real work.

Our group combines product development, workflow
ﬁ design, system integration and Al transformation

consulting.

Founded in 2023 and headquartered in Hong Kong,

we help businesses turn artificial intelligence into

practical, everyday operations.

We serve organizations that want measurable

operational improvement, not isolated Al experiments.

Al agents that hold business knowledge and deliver real

work outcomes.



Al Agents Move Beyond

Conversation to Complete
Business Tasks

Unlike a basic chatbot, an Al agent understands your goals,

orchestrates the work and delivers actionable results.
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WHO WE FIT?

Built For Repetitive,
Document-Heavy Work

If the same process runs every week, an agent can carry it.
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Repetitive Document-heavy Coordination-heavy

Same steps, high volume, clear Invoices, forms, contracts and Chasing missing items and tracking

rules. reports to check and file. status across systems.



Your Custom

Enterprise
Al Workspace
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Three Parts
One Al Workspace

Al Agent

Agents for management and each department
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Tailored workflows

Connect people, documents

and systems around real work
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Every Workflow
Makes the Al Stronger

The more you use InnDesk Al, the smarter, faster, and more accurate it becomes.
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Knowledge Workflow Feedback

Approved policies, SOPs, Al applied rules, approvals Reviewed decisions return
examples and company data. and system actions. to the knowledge base.



Ou r AI Agents Ld Finance W Operations
Su p.port E.ve ry Document processing, reconciliation Data collection, status tracking and
Major BUSI ness support and management reporting exception handling
Function

~ Sales & Marketing ~ ~ Customer Service "' HR &Admin
Resealen Eontent preparation Triage, knowledge-grounded Onboarding, policy support and

and CRM updates. responses and follow-up document workflows.



Company Knowledge is What the database holds
Your Company Database

7:5] Approved documents

Policies, SOPs, contracts and reports your team has
One governed store of approved documents, completed

signed off.
workflows and agent conversations where the source every
agent reads from and writes back to.
i\o Workflow results are written back
@ ‘ @ Every completed run — its data, decisions and
Policies F i " Approvals approvals — is recorded into the knowledge base.
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seatnan \ | N / Conversations stored, so the next request starts from what was
-
é” resolved.
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Results How each edge case was judged, by whom and why —

so the same call is made consistently next time.



Connect With
40+ Applications

Connect email, cloud drives, databases and
business applications through tailored workflows.
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HOW WE WORK?

Forward Deployed
Engineers Work
Inside Your Team

Our forward deployed engineer joins your team,

learns the process from the people who run it, and

builds on your real cases.




FDE ENGAGEMENT - PHASE 1 OF 3

Embed and Map the Work

The engineer works next to the team that owns the process, so the

design starts from what really happens.

Embed & map Build & pilot Live & scale
Shadow the process Inventory inputs Agree the metric
Sit through a full cycle of the work, case by Document types, source systems, approval One number that decides whether this
case, including the messy ones. points and where the delays sit today. deployment worked — turnaround, accuracy

or volume.



FDE ENGAGEMENT - PHASE 2 OF 3

Build and Pilot on Real Cases

Rules and connections are configured on your live data,

then run alongside the team

Embed & map
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Configure the agents

Rules, business rules, knowledge sources and

the human checkpoints that stay mandatory.
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Build & pilot
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Connect the systems

Inboxes, drives, databases and business
applications, with permissions scoped per

connection.

Live & scale
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Run in parallel

Compare agent output with the team'’s, tune

the exceptions and record what was

corrected.



FDE ENGAGEMENT - PHASE 3 OF 3

Fitted to Your Operations

The workflow and its agents are now built to fit how your company runs
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Live & scale

Ready for the next workflow

The same knowledge base and connections

carry over, so the adjacent process costs far
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Embed & map Build & pilot
Matched to your rules Tuned on live results
Agents follow your approval points, Accuracy, turnaround and exception volume
terminology and document standards, with are reviewed after go-live, and the agents are
owners named for each decision. adjusted to match. less to set up.



Workflow Example 1 -

Missing Items Identified Automatically

Track every expected file across every client.
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Al monitors approved inboxes, identifies each
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file, files it correctly and flags missing items.

%{ Applicable to legal, insurance, property and

logistics teams.
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InnDesk Al

Client receipt upload, Al expense register, highlight review, and Excel export.

Workflow Example 2 -
Reducing Document Ll Al
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From a photo of a receipt to accounting-ready
data, without manual keying.
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Extract &
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Validate ®

Date, supplier, amount, Apply business rules and

currency and reference. highlight exceptions.

O Refresh

Upload Page

InnDesk Limited

@ Take photos

B Upload inlogor

? Upload PDF
(&

Submission queue

03
Export

Prepare Excel or accounting-
system-ready data.



Contact Us

Email
general@inndesk.ai

% Telephone
2729 9991 / 9521 8786

Hong Kong:

@ Unit 2950, Infinitus Plaza,
199 Des Voeux Road Central,
Sheung Wan, Hong Kong

@ Shenzhen:
Unit 1318, Block A,
Jindi Shiji Building,
Nanshan District, Shenzhen




