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DPO Smart Lab: Propose Al+ Tool and Solution

Al Solution Description *«

- T

: sCale.

Application Areas *-

& Al-Pr ed Digital Human Customer Servic
Al-driven chatbots and virtual a ants handle citizen inquiries nses, and
support public se

Meeting Minutes and Al Summaries

Use Case *- Generative Al assists in drafting reports, tender documents, and promotional materials, improving
. . content creation efficiency and co
Accounting and Finance: Ow iNg procure-to-pay pro
tions, and p ring financial reports. <
Legal and Compliance: Conducting complaint audits, c yolic L Al searc : i f retrie : sarch and analy
Production Management: Analyzing production, ma
Sales and Marketing: Generating quotations, reporting sales, and mana; omotions and
camp .
errors and freeing

HR Agent: Analyzes candidates’ resumes and manage employee on-boarding efficiently.«

Communication and Collaboration
Al tools improve communication within internal teams, simplify collaboration process
generate meeting summaries, and support real-time multilingual translation.<
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Company Profile LAIYE

. Laiye was founded by Ivy League Ph.D graduates in 2015;

. Global headquarter is located in Beijing, regional offices are located in Shanghai, Shenzhen, Hong
Kong; R&D centre situates in ChangSha, Wuhan; APAC office in Singapore

. 300+ employees

. Financing closed US$160 million in Series C; Beijing Government Support Fund USS700k

. 800k+ Community developers

97 %+ 700k+ 200+ 2,000+

Client retention Developers Fortune Global 500 Bots ready to use
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Global Customer Reference

HK/ Macau
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China Mobile digital workforce LﬂYE

Business benefits

Since 2020, China Mobile has deployed Laiye RPA to build digital workers. It can replace the
repetitive integration work of cross-system, cross-page, and interface-free docking, and
achieve the goal of "machines helping human" to reduce costs and increase efficiency. 500 +

Release of existing personnel and
saving of incremental personnel

160 -

Software bots

150 -

Automation scenarios

' Business intelligence ’ Home Wide
bots Dispatching Robot

’ Intelligent O&M

’ Ticket processing bots
robots

’ Production'monitoring ' Metrics inform bots
robots




3 Stages of Digital Workforce Deployment LAIYE

high Stage 3 : Al Agent

» Each employee is equipped with a 7x24 Al Agent to help
employees complete their work more efficiently and fully
realize human-machine collaboration

» Application: All scenarios

Stage 2 : RPA + Al

» With the help of Al, the boundaries of RPA are extended, such
as intelligent document processing, intelligent question
answering, etc., to realize the leap from automation to
intelligence for digital employees

> Application: customer service, marketing, etc.

Business
complexity

Stage 1 : RPA

> Replace people to automatically complete high-frequency,
repetitive process work, such as data capture, data entry,
cross-system operations, etc.

» Application: finance, human resources, etc.

low

small Digital workforce large
scale



Work Execution Platform Overview — LLM-driven, 5 capabilities, 4 centers

Interaction
Layer

ManagementL

ayer

Full life cycle
management of
digital workforce

Action Layer

Core abilities
required for digital
workforce

Model Layer

Support multi-model, multi-channel conversational user interface

Development .
Demand Center P Shared Center Operation Center
Center
Demand Process automation development Industry sharing commands Condition monitoring

Enterprise private commands
Process code snippets
Digital employee marketplace

collection/evaluatio
n/approval and
tracking statistics

Performance evaluation
Data screen
Platform management

Document annotation and training
Knowledge base building
Data table design and synchronization

RPA IDP Al Agent " Deep_ Intelligent Conter_1t
easoning Forms Generation
Ul Doc { Al Agent for Dat Generation
automation umen enterprises Planning, Acting, ata query automation of
and system processing with API and Reinforcement and analysis text, code,
integration automation workflow automation etc

Access to multiple closed/open source LLMs

LAIYE



The only vendor recognized in
three Gartner hyperautomation Magic Quadrant reports

Gartner

Selected into Magic Quadrant™
for Robotic Process Automation
(RPA) for five consecutive years

Magic Quadrant

Figure 1: Magic Quadrant for Robotic Process Automation

@ UiPath
@ Automation Anywh
@ Microsof
@ SS&C Blue Prism
Pegasystems @
Applan @
AP @
@ ServiceNow
=Tk ‘LAIYE ® salesor
EM @
Evolunel) @
w
=
5
]
]
]
=]
e
S
=]
&
<
COMPLETENESS OF VISION As of January 2025 © Gartner, Inc

Gartner

Figure 1. Magic Quadrant for Enterprise Conversational Al Platforms

ABILITY TO EXECUTE

LAIYE

Gartner

Selected into 2023 Magic Quadrant™
for Enterprise Conversational Al
Platforms

Gartner

Selected into inaugural 2025 Magic
Quadrant™ for Intelligent Document
Processing (IDP)

Magic Quadrant

Figure 1: Magic Quadrant for Intelligent Document Processing Solutions
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Fully meet enterprise data security and compliance requirements

Support multiple
closed/open source
large language models

3 IERR
V2 wnm

HLUAWEI

e

xR

State Clowd

B" Microsoft Cloud

OH

Support public cloud
and private deployment

Phytium KBS
/ Kunpeng

k YLINSOFT

BABSER T
. Al

UnionTech Softwars Technology Ca., L

Fully adapted to different
chips, operating systems,
middleware

LAIYE
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IDP & LLM Solutions

- Invoice AP Automation
- Contract Review

- Document Comparison
- Tender Review



Laiye Intelligent Document Processing

¢, EVERGREEN LINE

BILL OF LADING
NON NEGOTIABLE

SAMSUNG Purchase Order

B &

A

Document types and service
scenarios supported by Laiye

7*24h to process all types of transaction voucher
information, including but not limited to:

! Chinese invoices j Contracts ] Customs certificate
| Overseas invoices | Receipts | Payment certificate

| PO | Bill of | Transport documents
lading

Comprehensively extract transaction voucher
information, classify, integrate and apply, and
transform data assets into business value:

| Accounts payable

| Supplier order entry

| Automatic goods submission

| Audit of receipts

| Qualification verification




Agentic Document Processing - Ready for Business, No Training Needed

LAIYE Demo 2 Build Evaluate No published version M
) m Parsing Results Schema Extraction Results

Extraction
Document list ? 7 Q
= ‘ﬂ
A Purchase order
pRs Purchase Order.pdf LPHA
e b= \/ MepicaL R
1 enle TRIGS |70 Wi p
Human -
Review
Agentic Document Extraction
Demo
Account TE co:
1 $200.00 00,0
2 300.00 000
NLFST 95.00 2 571000
susoTAL  s11,74000
T st
SHIPPING s10000
AWECtE o ALPHA MEDICAL o o Try these prompts
COMMENTS OR SPECIAL INSTRUCTIONS TOTAL
€13 248 8’n Please extract PO date, PO number, vendor, ship to, total
Galaxy_i.. Purchase Order.pdf 1 /1 a a M

+ Custom Fields

e Any Documentation T e Any Language Oy ZerOTralnlng

+ Supports 100+ document types - Handles 40+ languages including « Upload 1 sample and get business
including hybrid documents such as Simplified & Traditional Chinese, insights via natural language

orders, invoices, contracts, etc. English, Thai, and more. description.



Expenses Claim Automation Demo

LAIvE \Workspace

LAive This is Laiye Agents Platform, nice to meet you!

@ Personal Knowledge B

© | will do an automatic reimbursement demo on Laiye agents platform



Multinational Purchase Order Processing - Scenario Pain Points LAIYE

Chinese _ B Chinese Mixture PPN TIDISTRIA Do RS e Spanish Thai

Document Processing Challenges

Multilingual Barriers: Files contain Chinese, English, mixed Chinese-English,
Traditional Chinese, Spanish, and Thai.

Complex Layouts: Over 4,000 suppliers, each with different document formats,
making standardization difficult.

Omnichannel Order Collection: Inputs come from email PDFs, WeChat images, and

Manufacturer A fax scans.
Inconsistent Product Information: Product codes, names, and model numbers are
written in multiple variations.




____________________________________ LAIYE

Omnichannel Integration

Orders received via email (PDF), WeChat/WhatsApp

images, and faxed/scanned copies.

2 Multilingual & Multi-
format Parsing

Supports 40+ languages, 4,000+ templates
Built-in handwriting recognition

3 Semantic Understanding &
Key Information Extraction

Extract key elements using both positional context (where

the data appears) and semantic meaning (what the data

represents).

_________________________________________



o1
KYC Automation Agent

Streamlining Onboarding and Compliance

Optimizing KYC Process with Agents

Utilizes RPA + VLMs to extract and validate data from IDs, passports, address proofs, and corporate

documents with 99.5% accuracy.
Multi-language document support (Chinese, Real-time image quality assessment

English)

Automated data field extraction Cross-reference validation

Automated Risk Screening

Performs comprehensive screening against global sanctions lists, PEP databases, and adverse media.

Company registry UBO Search AML/ PEP database verification (FSTB)

China company search Adverse news search

Key Benefits

80%

Reduction in manual reviews

85%

Faster onboarding times

99.5%

Data extraction accuracy

Compliance Features

* Full SFC & HKMA alignment
» PDPO data protection
» Complete audit trails

* Human oversight controls




LAIYE KYC 2 - Build Evaluate No published version m
] Parsing Results Schema Extraction Results
- AR S

| kA EERSHE
ment list = 9 [HONG KONG PERMANENT IDENTITY CARD

G -
. : adl 7T
Agps NAR1 demo.pdf T

F1dANVS

Director name in NAR1

ré’[LOK, Wing Ching
ek "B Laiye Clpdf 3 2867 3057 2532
Review m :
Business Registration Certificate No.
2024-2025BR-Laiye ... z '
KYC : - *kk A7 = = i
’ 3 2018 onward HKID ... L =8 51 Date of Issue - Certificate of Incorporation No.
» - o3
: (06-96) - »
Provision %
m 26-11-18 [7683365(3) Gty Eafablish dute
HGC
o HKID Nalﬁé
cv
£45KfE LOK, Wing Ching
Demo
HKID card number
2683365(5)
Account .,

Date of Birth
1985-06-03

2018 onward_HKID_front.png 1 T Q @

0 B ) ‘ Export



LAIYE KYC & -~ Build Evaluate No published version

Q . Upload Documents Parsing Results Schema @ractlon Results

Extraction SRR T A i R 17 G SR T SRS
Please cu the dotted line and display the valid business/branch i ifi business address. . X . )
Document list =5 Q Kﬂ P —— prm— Visualize JSON Extraction version: v2 Expected results
. F x "2 YORM2 (%5 4)
o e B, S
Apps NAR1 _demo.pdf it D lassificati
2 < R SUSNESS RSGISTRATION REOULATIONS ocument classification type
PIPICATE U/ AT Business | Brameh Regiviasion Cerijicare
2 0RO T e Business Registration Certificate 0.83
e W WA ORI R
by Laiye Cl.pdf oo o YE TECHNOLOGY HK LINI
By Company name in Certificate of Incorporation
B DTER R I I I I I I I A N
) :::;':-‘ S ES BB I NI EREERERREREEEE IO BERES No Result 1.00
2024-2025BR-Laiye ...
-1 4 FLAT/RM Al, 11/F SUCCESS COMM
KYC oo BLDG ND 245-251 HENNESSY RD X . X i i
e WAN CHAL Company name in Business Registration Certificate
=" 2018 onward HKID ... e
: = 2 £ L awnn P Tt R EBEIR/E LAIYE TECHNOLOGY HK LIMITED 0.78
Provision... ;‘:‘-ﬂ BODY CORFORATE
) s
EREM e S HRRRMN i H
- o O v 0 praseree 8 Sy hen Director name in NAR1
: [07/03/2024  06/03/2025 -000-03-24-1 $2,150
HGC (B FE = § 2,000) No Result 1.00
(M LBV =§ 150)
EER T (REREIARDY) ABLE ¢ Please note the following requirements of (he Business
B o e Business Registration Certificate No
o 1. W GO RMEEARBRRERELER | M«“G;mmﬁmﬂnﬁ-m: €9 ¥
gg:;;mf; :;:::t:;;: deemed 0 imply that the reguirements of any law in relation 76282167-000-03-24-1 0.86
FAHEFLERBOE - :mm'::;uw Sian ot
&' 2. 12 EEES RS RAGNNRGI 2 Section 12 provides that valid basiness registration
certifica valid branch registration centificate shall be . .
Demo ANRIA TR RIERE e o vy e e bsics s criedon. Certificate of Incorporation No.
No Result 1.00
&' MR RO N IR E - RECEIVED FEE AND LEVY HERE STATED IN PRINTED FIGURES,
Account ...
01/03/2024 235993976 $2,150.00 N
__RDBI0IB (122010 Company Establish date
Your Receipt -03- 0.75
e Raaistey 2024-03-07
H.K.
01/03/2024 14:32:10
Submission No.: 235633708/4 HKID Name
REN
No Result 1.00

2024-2025BR-Laiye Technol... 1 /1 a a



LAIYE KYC ¢

& 1. Upload Documents

Extraction

[LL

Document list

Apps NAR1_demo.pdf
E =
Shanan % Laiye_Cl.pdf
Review i

2024-2025BR-Laiye ...

KYC p—
N .37 2018 onward HKID ...

:‘..‘!
pive o9

Provision...

-1

Demo

-1

Account ...

Build Evaluate

7 Q

ARTICLES OF ASSOCIATION

‘ ‘ OF J

Laiye Technology HK Limited

| RREEESARAT

Incorporated the 7 day of March 2024

HONG  KONG

Y
No. 76282167
fl4 [coPY)

AN L |
= W : ORPORATION

Py

| hereby certify that

Laiye Technology HK Limited
RFHEEAERAT

® & B MR & & & M K 62% ( 2 9 % MW )
is this day incorporated in Hong Kong under the Companies Ordinance

4 F ¥ K = 8 2B - & 2 8 & - R
(Chapter 622 of the Laws of Hong Kong), and that this company is

# om o2 9
a limited company.

¥ # 9 & # = 0 = w ¥ = 4 £ 8 # #
Issued on 77 day of March 2024.

FANNHRE2NUBALRABET
Miss Helen TANG
Registrar of Companies

Hong Kong Special Administrative Region

1 Note :
RAERALANARLR  EFATARPULAIRLROMETAFRAAHRILLELS
Reastration of a comoany name with the Comoanies Raaistrv doas not confier anv trade mark riohts

Laiye_Cl.pdf 1 /1 Q

sl

Parsing Results Schema Extracion Results

Visualize JSON

Document classification type

Certificate of Incorporation

Company name in Certificate of Incorporation
Laiye Technology HK Limited 2RtbEHEFBEIRAE]

Company name in Business Registration Certificate

No Result

Director name in NAR1
No Result

Business Registration Certificate No.
No Result

Certificate of Incorporation No.
76282167

Company Establish date
2024-03-07

HKID Name

No Result

Extraction version: v2

No published version Publish

Expected results

0.76
0.78
1.00
1.00
1.00
0.91
0.81

1.00
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Financial Spreading Agent

End-to-End Automation for Spreading Operation

Automated Spreading Transformation Results

1 Document Collection & Verification 2 h rs

Automated capture from multiple channels with instant validation Processing time (vs 2-3 days)

Financial Spreading
Al-powered analysis of income, balance sheet, and risk factors 90%

Financial Analysis Reduction in manual errors
Empowering Analysts with Automation 3
X

Increase in customer satisfaction

Report Generation
End-to-end automation from application to approval

System Integration
Instant financial status update across all banking channels

Bank Benefits

System Integration ,
* 70% cost reduction

Seamlessly integrates with existing banking infrastructure including core banking systems, CRM « Enhanced compliance

platforms, and regulatory databases. « Improved conversion rates

Core Banking CRM Systems Credit Bureaus Regulatory DBs Mobile Apps + Operational efficiency




Extraction Result with Human Verification
LAIYVE _Text) 2

Extraction

APPs

KB
(&= ...

CCB Extr...

HERHEK...

FEX...

Document List

Scan_153051.pdf

20251022-1437_1.pdf

Sample 1.pdf

Scan_153051.pdf

Config Evaluate
Amounts due to related parties
Note(s) 2023 2022
HK$ HKS$
Directors 19 4,837,307 4,933,559

The amounts payable are unsecured, interest-free and have no fixed terms of repayment
terms as agreed by the respective parties.

Retir / ination benefit obli
2023 2022
HK$ HK$
Staff retirement benefits 169,278 169,278

No provisions made for staff retirement benefits in respect of relevant service periods as
from 1* December, 2000 when the Company joined a Mandatory Provident Fund Scheme
(the “MPF Scheme™) for all qualifying employees in Hong Kong. The MPF Scheme is
registered with the Mandatory Provident Fund Scheme Authority under the Hong Kong
Mandatory Provident Fund Schemes Ordinance. The assets of the MPF Scheme are held
separately from those of the Company in funds under the control of an independent trustee.
Under the rules of the MPF Scheme, the employer and its employees are each required to
make contributions to the scheme at rates specified in the rules. The only obligation of
the Company with respect to the MPF Scheme is to make the required contributions under
the scheme.

The retirement benefit scheme contributions arising from the MPF Scheme charged to the
income statement during the year amounted to HK$86,466 (2022: HK$88,704) which
represents the total contributions payable to the funds by the Company at rates specified in
the rules of the scheme.

Production Version: V3 Publish

Parse Result Extract Config Extract Result

Visual ~ JSON

Extract version: V2 @ Expected Value

LatestFinancialStatementEndDate

2023-12-31 0.98
Expected Value ® C ®
2023-12-31
Cash
27,918.729 0.95
© Expected Value ® C ®
27,918,729

Trade Receivable

2,537,100 0.86
Expected Value ® C &
2,537,100

Total Trade Receivable - Net

2,537,100 0.86
Expected Value ® C &
2,537,100

N

( Finish verify J L Export Result

\ J i
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Insurance - Medical Report Data Extraction Agent

Al-Powered Document Automation for Claims Process

Multi-Source Data Extraction Research Capabilities

{# Data Extraction

Extract key information (customer details, policy fields, claims)

Over 10,000 annual policy documents (applications, claims, medical reports)

Complicated document types with complex formats

@ |nsight Generation

Multi-language Identifies claims assessment risks

Hand-written forms . .
& Customer Satisfaction

Claims analyst recommendations - , .
y Efficient claims with faster cycle

Automated Claims Data Processing
Advanced LLMs analyze text from medical reports, invoices, receipts, laboratory

Report Generation

* Medical Claims report analysis
reports
* Client portfolio summaries

* Claims assessment

Management
Data Entry with RPA 2 News Analysis
Commentary

Faster claim cycle Documents processed/hour




Multi-language — Hand-written Recognition LAIYE

Symptoms written by medical professionals

B. If Hospitalization/Surgery was caused by I letails as below ME&EHEFRRETFil - FIE0NTF l 1. Slgn and sym ptoms
N pan s
2. For this episode, since when have t 5 ) ¢ ’;;
symptoms fiirst appeared? ( A )" )“D}z :
Y r: 7 DayB Monlhﬂ Year & / |
3 0ﬂ_1.rer 2&1 %us episode, have you had any smu]am'elated past lustury1 f,No %%] [O Yes, please provide below information :
i FLL ; !

‘aj Consultation Date (DD/MM/YYYY)| b) Name afPhysmaanosplta] ]c) Diagnosis |d} Progress of Recovery ] '

a0 /O/REN A RS & T BAmIC At FR

Date, Name of Medical Provider in Simplified Chinese, Contact Phone Number

: ""“"‘“““““"""“ a) Consultation Date b) Name of Physician/Medical ¢) Contact Phone
O T ™ " i RESEIBE B/ B AR -
_ w2 BH(B/B/%E) / KAH eeans
s | by [SERE T Jobt-sm i
07/12/2023 RE | RERSEER 0769-22820235




Checkbox Recognition LAIYE

Sy )

12. Bastbehswedrwdedformﬁ;onﬁovewithm 12 months preceding the time of medical treatment/service in the USA?

licable to AMS
ARERERER AR/ WRERNZ+—BAACHBREES—8/\+=BRAE? (GABRAMSEN) O Vs £ 7 NoB
B.Willthelmunda for compe: 'fmmhmnncecanpany(ies)/mpmnﬂm(s)forﬂnmmﬂi
EIINEST Y ¥ TTIT TV 1T K Cvel Hios

|If “Yes", please provide below information. ¥ "2 , * MBMtTIHMITH 4

12. Has the Insured resided for 183 days or above within 12 months preceding the time of medical
treatment/service in the USA?
(only applicable to AMS claim)

ZRARBREEEZ AF/BRRFEIZ T —ERNERZtETE—T/\+=Aak L2 (REmAR
AMS ()

O Yes 2
@ No &

13. Will the Insured apply for compensation from other insurance company(ies)/organization(s) for the
same event?

ZRASTERSR BB IRIEL T/ BB
If "Yes", please provide below information. & [2] BIEHTIIREER,
OYes 2

& No &



Chinese Hand-writing Capturing LAIYE

Application Scenario — System Administration Solution Benefit:
An insurance company system administration department handle « Convert hand-written form to digital data format
applications in paper form. The form includes hand-written « IDP handles Chinese, English mixed language
Chinese, English. They have 200+ supplier formats. Operations « |IDP handles multi-tables in an image
need to handle 2000+ applications per month. « RPA handles auto-data entry into ERP system
BRAZKARME  HESH : Chinese_Trad_Test ; 5 : ERFHE 4
TALE AR R EIEES IS ", O - ERRATATAL - B AE - Flesse complt n Engish BLOCK LETTERS and ik e bor where TRE  SONER  mEEE

appropriate. Any changes to be made should be signed by the Proposer,

F2 PR A (R ZE) I8 Details of Proposcr (Employer) D& Hong Kong 7152 Kowloon 5 5% New Territoeies 828 Outlying Island #.4

1. &35 English Name (6B FE Suname fist) |2, o378 2" Chinese Name % \ Vo) 345 Sex [ BMale  [(J4 Female EEEEE Mandatory Fields 8 * mail.com
W OoNe < u WAN VAR
4. Tl BB KEE" Card No. (407 Jrany) 5. SRS ' *Passport No.! 6. Dll Nll onality
L €l LZJ.._&.ELZ.I ((MED) IR AERIA Applicable for non-HK resident) ﬁ 2548
7, MR Comespondence Address
18 Building/ 3 ! 1.E3#E English

% Roon/ 38 Flat _65 18 Floor ¥ Block ABET/ W Buiding PWTQ_,L On E \ A‘% A s T N —

2%/ 4 MR B Estate/ Village no. & name Surname first) =0E Female

MR EI Numberand Name of Street/Road__ D | S h MM&_M_ B4 Disrict i (Aleen Heo O
- B8 Area Diﬁ Hong Kong [ /LA Kowloon ] i New Territoeies  [] &t # Outlying Island LEESRER 5.$E§§j§|"PassponNo.
B. EHE Res dential Address EE"HKID,Card No.({1& GEEEERER 6.2 35 Nationality
‘ -vm S mrioor \ 8 i biock A& W Buikding Phase | AA O B ( o((/\ . Jfany) Applicable fornon-HK = EZ% - @

i o B 3,7.86931(L4) resident)
Robots 1256/ WIS BBEIR Estate/ Village no. & name - .
g( E (( 73EH M "Correspondence Address

" USRS Number and Name of Street/ Road_ Y (. au /Ln.,{ [AM"I' DL B District S ax lﬁ){ﬂt Hj) Z=Room/%Flat 65 #&Floor 18 EBlock A E=/E8Bukin phTai On Bldg

JBEE Area  [] % Hong Kong (] JLBE Kowloon (] B #? New Territocies  [] Bl & Outlying Island ETE/HTIRBRER Estate/Village no.&iname Create New ApplicatiOh
D... Bt Occupation ;2. Af\ 10. 775 / B 1EH4 Industry / Business Nature EEHEERSE Number and Name of Street/Road 57 Shaukeiwan Rood B3 Distia .
1. SRR Contact Information I'a"f&'Mobile B Email Address - Sai Wan Ho in ERP System

52 ¢ Q4 Wong St ian 22 4@
# AAABIAE Mandatory Fields R \ Py 1#& Area EEHong Kong 7138 Kowloon 5% New Territoeies 22 Outlying Island
1 | ¢
121 AF1A Details of Application #EHEEURZE Number and Name of Street/Road 57 Shau kei Wou Road E13
FRESET BRI R 5 % (R ¥ *(8 M) Category of Benefit Plan & Premium? Per Person (HKS) District Sai Wau Ho
AIhF M Local Domestic Helper’ SRR Foreign Domestic Helper T— 10/T8/EBIER
FRBG N —@Am* — RN —FH ] T s = Industry/Business Nature
Period of Insurance 1-Month* 1 -Year Period of Insurance 1-Year 2-Year . o
atagamml ESUE SR TR st R R EEHT 2matml Bt m MmER 11.5#2E% Contact =12 "Mobile 53441746 E 1 #Email Address
Type of Plan Local Domestic Helper Plan’ Type of Plan Essentinl | Comprehensi Essential | Comprehensi Information = wong Sinwan 32a@
i Plan Plan Plan Plan
pEx 18150 [1$300  |wApnm’ [1$550 15750 15990 181,350
Basic Benefits Basic Benefits® 3EE
IEAE Compulsory Item)
: []+8350 [+ $600 []+5630 [ +$1,080

32 {R5%15 Details of Application
Domestic Helper.pdf 1 /1 Q @ g EREAR FEE BRI RS2 EF208%) Cateqory of Benefit Plan &Premium Per Person(HKS)
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Tenancy Contract Hand-written Form

Al-Powered Document Automation for Contract Data Extraction Process

Hand-written Form Data Extraction

Provisional Agreement for Sale and Purchase

Complicated document types with complex formats
Multi-language
Hand-written forms

Data for entry

Automated Data Processing

Advanced LLMs analyze text from contracts, validate buyer and vendor data

HKID card no. Web Crawling for Price Payment Terms
verification Information

Capabilities
@§ Data Extraction

Extract key information

@ |nsight Generation

Identifies payment risk, identity risk

@& Customer Satisfaction

Efficient contract handling with faster cycle

Report Generation

* Report analysis
* Client portfolio summaries

* Property price information

Tenancy Contract Data Entry

Documents processed/hour
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Pending

EREREEN
PROVISIONAL AGREEMENT FOR SALE AND PURCHASE

LEE&ETH

|[THIS AGREEMENT is made on| 20-Sep~2025 BETWEEN

, o 'BE A EBCERE FESNERS
[(1)_VintenT So (Holder(s) of *Business-Registratrom No./Hong Kong Identity Card(s) No(s)|
THEr I HEEERERE
C 537«4 |5 ( é) ngd Holder of Certificate of Availability for Sale No.
Hodik
yof Flat B, 14 Fher, Caba Bella No.117. Caine Road anq l(onq
oI 7 8"
(hereinafter called "the Vendor");

KB EBESNERE

[@__Alvin Tip

(Holder(s) of Hong Kong Identity Card(s) No(s)]

\412346(7)

B EERERERR
and Holder of Certificate of Eligibility to Purchase No.

ik E
Yof _ Flet A , 15 Floor, The Henley , 7 Hak Toi Sk, Kai Tak , Kowloo

PR

(hereinafter called "the Purchaser"); and

*[(3)

BEBREERS

(Holder of Business Registration Certificate No.

it E
) of

AT BARE" &

(hereinafter called "the Vendor’s Agent") and

(Holder of Business Registration Certificate No.

ot 7F
) of

TR EARE

(hereinafter called "the Purchaser’s Agent").]

*1(3)

OR
BB HEECERS

(Holder of Business Registration Certificate No.

otk
) of

tenant contract sample.pdf

I TTEa ILTIMAN

signing date

2025-09-20

the vendor name

Vincent So

the vendor identity card no.

c532415(6)

the purchaser name

Alvin Yip

the purchaser Identity card no.

yA12346(7)

purchase price

HK$ 4,590,000

property address

© Approved ® Cancel

® C &=

® C &

Flat A, 2nd Floor, Block 1, Residence Bel-Air, 38 Bel-Air Avenue, Hong Kong Island

deposit amount

HK$ 229,500

payment terms

® C &=

® C =

Initial deposit of HK$ 229,500 shall be paid upon signing of this Agreement;



LAIYE

Home

Apps

——

Human
Review

-

Provisi...

-
EDB

1

Untitle...

1

Untitle...

-
KYC

1

HGC

< tenant contract sample.pdf Pending

AR BRI
(hereinafter called "the Purchaser’s Agent").]
OR
FHEM¥ETCHERS
*[(3) (Holder of Business Registration Certificate No.

ke

AT KB
(hereinafter called "the Agent").]

) of

BHE / = ARBEEEEMMT
NOW IT IS HEREBY AGREED as follows:-

ERSASEERBEUTER < (EE8ESREREARIE/RE HERBA Mid|and Popty
1. The Vendor agrees to sell and the Purchaser agrees to purchase *[through the Vendor’s Agent and the Purchaser’s

(CATFH8"221%")
Agent/the Agent,] the Property known as | l&t A , 2nd Fhor , Block | , Pecidence Bel-Air , 38 Zel-Air
Averue | Hong Konq Is'lmvl
7 E

.(hereinafter called "the Property") subject to the terms and conditions herein contained.

FMHZARBERER BAARUTZARAESFEA,
2. The purchase price of the Property is HK$ 4,599,000 which shall be paid by the Purchaser to the Vendor in
the following manner:-
ﬁ"iE“TZISA#‘JH%ﬁEEH%“Tﬁ.Eﬁ

Imtlal deposit of HK$ shall be paid upon 31 ning of this Agreement;

(b) Furlher deposit of HK$ o shall be paid upon signing of the Formal Agreement for
Sale and Purchase on or before #: and
bt F A Eﬁuﬁifﬂﬁﬁﬁﬁfﬁﬁ%ﬁﬁi‘

(c)  Balance of purchase price of HKS _ 4360500 shall be paid upon completion which should take place
onorbefore _19-0ct - 2025

#  When fixing the date of signing of the Formal Agreement for Sale and Purchase, the Purchaser and Vendor should refer to Clause 8 below.
BEY AR ESIT EXNEESHBEIRASRTIIE/\IE,

*  Delete if inapplicable
g EmrIME
Rev. 122010

tenant contract sample.pdf 1 /4 > Q @ Jef

© Approved ® Cance

© the vendor identity card no. ® C =®
1 c532415(6)
2 No Result
the purchaser name ® C =&
Alvin Yip
© the purchaser Identity card no. ® C ®
yA412346(7
purchase price ® C =
HK$ 4,590,000
property address ® C =

Flat A, 2nd Floor, Block 1, Residence Bel-Air, 38 Bel-Air Avenue, Hong Kong Island

deposit amount ® C =
HK$ 229,500
payment terms ® C ®

Initial deposit of HK$ 229,500 shall be paid upon signing of this Agreement;

balance amount ® C =
HK$ 4360500
completion date ® C =
2025-10-19



Other Form Recognition
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Al Agent — CRM Chatbot

Pain Points

A pharmaceutical company has a customer service
team of 20 people contacting around 400,000
customers to provide health guidance and
encourage repeat purchases. However, service
quality is lacking, risking lost business, and the team
is overwhelmed due to the expansion of sales
channels and an increase in products, making it
difficult to manage the growing customer traffic.

Solution

*Health Guidance: Train a large model using the
customer's product service manual to provide
professional health guidance, replacing traditional
customer service.

*Product Support: Train the model on the product
manual to answer customer inquiries about the
product and make recommendations tailored to
individual customer situations.

*Order Information Extraction: Train the model with
the customer's order data to accurately extract and
identify purchased products, allowing follow-up
services to focus on those specific items of interest.

LAIYE BFRI¥&

R

Q H#Edl

& FRPL | BHRER B RE T IAE
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RE—TBHREWNER, ORTERSAERRED, TREPNAKTER, STREEN. BFSEN

e Hitdy
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2UAPREHRSEEN, FRIRENRXSTSS, HRAFPRIAESER NRGFRENIRZSTRSHE
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3IRRF B JH—ReEEs, #mH_TRE
AFRAPRMES, BIE, Wi,
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~
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Al Agent - A Compliance Chatbot LAIYE

+ User channels

+ Platform AstraZeneca iSupport
— Compliance FAQ Robot

+ Connectors

. Integrate with your entire ecosystem AstraZeneca




Al Agent — Contract Review Agent

Multinational
manufacturing
Industry leader

Presence (Country)

180+

2023 revenue (billion)

30+

Contracts (copies)
annually

Overseas contracts:
70,000

Domestic contracts:
160,000

Commercial Department: Undertake the
work of the company's sales department
Personnel: in total, of which  are working on domestic

contracts and  are working on overseas contracts.
Scope: including contract review and contract information

Job Description 1: Review the overall legal risk of the contract

Contracts related to hardware products, software products and services need to be
checked for different types of contracts. The standard contract is revised 2-3 times
a year

Job Description 2: Proofreading of the terms of the standard contract

There are a large number of standard clauses in overseas and domestic contracts,
and need to be compared one by one.

Job Description 3: Comparison of contract versions

The contract is revised back and forth between the customer and the commercial
department, and the content without revision marks needs to be manually
compared with the version.

Job Description 4: contract information entry
Atter the contract is finalized, the contract information needs to be manually
entered into the contract management system for archiving, which is convenient
for subsequent statistics and analysis



The complexity of contract review
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Check the
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Logical audits

Bk il MERESEARIES

6

6. 1 T~ m: B Wi 4Rt
- BEATWERTRAFLSEREE
WA 18 MEC A - HITIREM
s HFSERAIERRE A3
RInEIEE  2ERR

CZEWMEFREBRBRFR FRL
https://support. dahuatech. com/policy,
Z B E S B R E - R B
i RS R IR R A T
WERANR S : FEPmERBHTED T

BHEEAE. MAETESDR: EATE

B E50HEEE SRR Sk

R pEIEE 2 £

1. Terms of Trade FOB China

2. Payment Terms TT IN ADVANCE

3.Time of Shipment After the products are ready.

4.Consignee TEST-00001 BHD

5.Shipping address 0510,051000000,0510,33333,0510,Kuala Lumpur,Malaysia,
6. Partial Shipment Allowed

8. Tax

All payment to be made by the Buyer to the Seller under this contract shall be paid without any set-off, counterclaim or deduction. In case the withholding tax
is required by the applicable laws, the Buyer shall bear such withholding tax. The Buyer shall be responsible for obtaining the tax clearance certificate from
the competent tax authority and provide it to the Seller within 60 days after the payment is made.

9. Discount The discount (if any) shall be effective after export declaration of all the products hereunder. If partial shipment is applied, the effective date is
the date of export declaration of the last product hereunder.

In case the discount is used and any product hereunder is returned upon the Seller’s prior written consent, the refund price of such product shall not be
higher than the discounted price of such product

10. Warranty
Defective products will be serviced by the Seller according to its latest RMA policy. Notwithstanding the preceding sentence, if the Buyer has signed a
warranty agreement (e.g., an After Sale Service and Warranty Agreement) with the Seller, the terms of such warranty agreement shall prevail.

11. Delivery

For hardware products, the Seller shall deliver the products to the Buyer or the third party designated by the Buyer.

For software products, the Buyer agrees to obtain license keys and download the software products via the license management platform (dsslic.The

Sellersecurity.com) and any actions conducted under the Buyer's account via the license management platform express the real intention of the Buyer and

legally binding on the Buyer. The software products are received and accepted by the Buyer when the Buyer clicks “Confirm” at the bottom of the pop-up

window “Software Acceptance”. The Seller may send emails with the keys of the software products to the Buyer's email address with mail suffix

[iin_giang1@dahuatech.com; 41693555@qq.com; wade.bender@dahuatech.com; 23dddd@23.com; ; 555; 44; 654654, ; 31231, rewrwe@dahuatech.com
] as another delivery method of software products. The Buyer shall reply the Seller's email as the confirmation of software products receipt. If the

Buyer fails to give any objection by replying the Seller's email within 3 working days after the delivery of the Seller's email, it shall be deemed that the Buyer

has accepted the software products.

12, Liability and Indemnification

In no event shall the Seller be liable for any indirect, incidental, special, consequential or punitive damages in connection with or arising out of this
transaction. The Buyer's sole remedy shall be, at the maximum, the recovery of original purchase price minus any discounts and/or cradits.

Motwithstanding anything to the contrary in this contract, in no event will the Seller be obligated to defend or be liable for losses if the damages, fines, costs,
and expenses: (i) are related to any materials or intellectual property rights procured by the Buyer from a third party, (ii) arise out of compliance with the
Buyer's specifications or requirements, or (iii) result from an addition to or modification by the Buyer or any third party in a manner to become defective or
inﬂjnu ing, or (iv) result from a combination of the above mentioned products with other products or items developed or made by third parties if such defective

Multi-
language

comparison of contracts
all clauses




Contract Document Comparison

Provide a comparison tool between documents, users can upload the previous and subsequent versions of

the contract (photocopy or word) for comparison, and quickly obtain the difference content of the
document
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Al Agent - Bid Evaluation Agents LAIYE

The realization of intelligent bid evaluation business is supported by two parts, one part provides mutual support, and the other part provides
business capability support.

Interface interactive support: the interactive layer is responsible for displaying intelligent bid evaluation results and uploading bidding
documents to users, focusing on user ease of use design.

Business capability support: The capability layer, according to the business rules of intelligent bid evaluation, realizes the verification of bids,
and provides the intelligent audit results of verification items to the interactive layer.

Tender submission Review intelligent audit Compliance checking Project review data

Record analysis
| Home |  Tenderreview | Audited lists Dashboard

etc.

Upload platform Ability to qualify Review capabilities

________________________________________________________________________________________________________________________

Respondent name - Business License * Contract Terms - Bidding analysis :

consistency d seal Corporate Financial Compliance through pricing, E

: Slgna’f}]re and sea Compliance Checking performance, legal I

. compliance . Credibility Revi tat .
BlSEes ; redibility Review status, company -
Functi * Authorized by the legal Performance Qualification profile, technical, :
unction representative - T !
p business continuity, :
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Laiye helps clients rapidly deploy Al agents through "dual ecosystem" approach.

Business
Scenario

Industry

Ecosystem

Product

Marketing
Multi-channel
responses
Marketing data
collection
Wechat
marketing

Finance

Customer
management
Automated

message replies

FAQ handling

Extended customer

service time

Power

Finance
Document
management
Transfers and
reconciliation
Procurement
accounting

Manufa
cturing

Developer Ecosystem

Energy

HR

Resume screening
Payroll processing
Internal training
Q&A

LLM-Driven Work Execution Platform

Retail

Legal
Contract
identification
Information
verification
Document
transmission

Governm
ent

IT

Risk alerts
Intelligent
system
inspection
Fault clearing

Operatio

ns

Power Grid
Outage
management
Maintenance
Meter reading

Medical

Partner Ecosystem

LAIYE

Telecom
Real-time
response
Automated
order archiving
Feedback
collection

Travel &
Logistics



Reimbursement Automation

@ Dzl E3) @ DeepSeek Chat | DeepSeek (@] =2 oa - (] >
s Topics Settings . - .
(. P ng ously or asynchronously, please use the synchronous call by default unless the user specifically requests an asynchronous call. Please answer with English

Default Topic

Default Topic

o4

Invoice Reimbursement

oo
oo

]

There are some invoice related emails in my mailbox. Please help me identify the information in the invoices and complete the reimbursement in Expense Express.

.:(:,:.

8 B¢ ® OB e 4 8 % ©

19:44
WIS G20

26°C 1
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Government Use Cases

Police Force

Housing Authority

Hospital Authority

Macau University of Science and Technology



Account Provisioning LAIYE

Application scenario:
» National security concerns for full automatic employee onboarding and departure provisioning with tight system audit control
» Migrate from obsoleting Microsoft SCCM platform, enhance Powershell system

» Enhance correctness of account provisioning (Post In/ Out/ Change) on Active Directory with added system audit feature to comply with
ever tightening compliance requirement

Success factors:
» Customer valued our potential on IDP, which can help them enhancing CV screening in near future.
» Customer did take Gartner MQ report into consideration, valued our effort in internationalization under a China brand.

Benefits:

» Under ever developing sino-US situation, the force exposed heavily under sanction target, Customer looks for strong technology vendor
supporting their system growth.

» Laiye demonstrated capability supporting Customer needs, yet supporting the future needs as well.

» our RPA solutions fully replace their obsoleting systems, plus faster and more accurate provisioning result.

» Integrating the provisioning from segregate processes into point-to-point process to meet the security needs.
» Periodically system monitoring down to minute-level

* Improved system access security with flawless privilege assignment

* Provisioning report for every worker to complete the task and record to master repository.
* Minimizing operation risk by integrating onboarding/departure process with logs for security audit control.



Crime Message Analysis Solution for Security Forces LAIYE

Objective
To enhance crime analysis capabilities by digitizing data, extracting information from legacy systems, and transforming it into actionable
insights using Laiye's automation technology.

Solution Overview
1.Data Digitization
» Utilize Laiye’s OCR (Optical Character Recognition) technology to scan and digitize handwritten and printed documents.
* Create a centralized digital repository for easy access and management.
2.Data Extraction from Legacy Systems
* Integrate Laiye’s RPA (Robotic Process Automation) tools to connect with legacy systems.
e Automate data extraction processes, ensuring accuracy and completeness.
* Schedule regular data updates to maintain current information flow.
3.Data Transformation and Analysis
* Use Laiye’s data processing capabilities to clean and normalize the extracted data.
* Implement analytical tools to identify trends, patterns, and correlations in crime data.
* Generate visual reports and dashboards for real-time monitoring and decision-making.
Benefits
*Improved Efficiency: Automating data processes reduces manual workload, allowing officers to focus on core responsibilities.
*Enhanced Accuracy: Digitization and automated extraction minimize human errors, ensuring reliable data.
*Informed Decision-Making: Access to real-time insights empowers law enforcement to respond proactively to crime patterns.
*Scalability: The solution can adapt to evolving data needs and integrate with future technologies.



Digital Transformation Funding Programme LAIYE

*Standardized review system for multi-
dimensional verification.

*Verification Dimensions:

Report vs. Solution: Match between final
report and promised details (brochures,
invoices).

Physical & Functional: Authenticity of
equipment, backend functions, delivery.

Business Registration (BR): Consistency of
address, expiry dates, levy status.

Screenshots & Transactions: Authenticity
of production environment records,
copyright dates, refund terms (requires
image recognition).

Historical Records: Verification that
transactions occurred within the service
period with valid amounts.

. Value of the Solution

* Efficiency: Review time reduced to 5-8 minutes (70%+
improvement).

e Quality: Reduces labor costs, manual errors, and
communication costs.

e Standardization: Solidifies audit rules and ensures
traceability.

* Speed: Reduces data processing time by over 80%.

e Usability: Standardized templates and dashboards
enable quick decision-making.

* Scalability: Flexible reporting structure and centralized
data management.



Housing Authority Testing Report System LAIYE

Application scenario:

Customer deploys IDP to capture data from building materials testing reports in >2800 different templates and formats.
Handle >100,000 documents annually

IDP capturing results in 99% accuracy

Success factors:

Benefits:

The CSV is exported to Excel and for further reporting purpose. CASTCO s ='6’

LELE B4 L EEL 33, On Kui Street, Fanling, Hong Kong. Tel : 2597 8333
LE L E33 P28 29A, On Chuen Street, Fanling, Hong Kong

Email: info@castco.com.hk Website: www.castco.com.hk Tl 50070308, 0048 62

IDP is on-premises. Al training model is retained in on-premises environment. ol
e M sann 5 A

Data security is ensured.

Al pre-trained model lowers development learning curve.

DMS offers indexing and searching functions

Digital document storage to save >100,000 paper copies per year

Robots is assigned by Commander to run individual tasks on monitoring scanned folder inbox every day

Tasks assignment for document approval
Automation tasks is auditable with log

Business efficiency is improved

Successful deployment for multiples of templates



Hospital Authority IT System Monitoring

Application scenario:

Customer IT department infrastructure team uses RPA to automate IP address, inventory, CPU, Memory, storage, network
report daily,

Automated 40+ workflows, serves 7 teams of users

Robots runs remotely on VM to log in >200 devices to monitor and check for networked device, servers, and applications

Success factors:

Customer us using UiPath as RPA tool, but they want to diversify their RPA supplier with Chinese brand

Benefits:

Robot can extract data from configuration file, get remote access to servers and compare the configurations
Robot can get inventory lists, update data and send email to users with links to files

Robot can do routine system health check to ensure system is up and running

Robot can check applications upgrade lists and automate update the applications

Robot tasks is auditable with log

IT workers can save time on other tasks, such as application development

Online training provided to Customer to let user familiar with Laiye Creator, Worker and Commander usage for future
expansion

LAIYE



Macau University of Science and Technology LAIYE

- A Robotic Process Automation (RPA) platform for training

- Understanding RPA Concepts: Learn the basic concepts of
RPA and how it can streamline business processes

- Familiarity with RPA Tools: Gain hands-on experience with

popular RPA platform LAIYE Courses  Learning Paths.  Certifications = Documentation  Contact Us Sign up
- Automafuon Sgrlptlng: Develop the. §b|||ty to crgate | Laiye Learning Zone - Course Catalog

automation scripts to perform repetitive tasks without coding N

knowledge

- Process Improvement: Identify and analyze business
processes that can be automated to improve efficiency and
reduce errors.

Laiye Products: Automation Laiye Products: Automation Laiye Products: Automation
Creator 6.x Worker 6.x Commander V6.X

- Certification Preparation: Prepare for RPA certification
exams to validate your skills and knowledge



LAIYE

THANK YOU!
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