
Your First AI Employee    



COMPANY OVERVIEW

Who We Are

We deliver AI-driven customer communication solutions that empower businesses to 
engage smarter, operate leaner, and scale faster.

🌏 Global Reach

Offices in Hong Kong and North 
America

🤖 AI-First

Built from the ground up with AI at 
the core

📅 Founded 2026

Founder in Hong Kong

☁ Cloud SaaS

Fully managed, always-on, no 
infrastructure needed



THE OPPORUNITY

Customer Engagement Routine

Slow Response Times 

Delayed replies frustrate customers and 
result in lost revenue opportunities.

Repetitive Inquiries

Staff spend hours answering the same 
questions, draining time and morale.

Inconsistent Experience

Manual processes create variability in service 
quality across channels and shifts.

High Staffing Dependency

Scaling support requires hiring more people — 
a costly and slow solution.



CORE BENEFITS

Our Value

24/7 AI-Powered Support

Instant, multilingual assistance 
around the clock

Optimized Staff Resources

Freeing your team to focus on 
complex cases and strategic 
initiatives.

Reduced Customer No-Shows

Proactive AI-driven confirmations 
greatly reduce absence rates for 
appointments and events.

Seamless CRM Integration

Connect smoothly with your existing 
systems to keep data and workflows 
in sync.

Boost Customer Credibility

Connect customer satisfaction poll 
to your social media account that 
strengthens your brand reputation.

Modular & Customizable

Adapt the experience to your team’s 
needs without interrupting existing 
workflows.



OUR PRODUCT

Introducing the Time Stream AI Agent

An AI-driven automation platform that engages customers using 
pre-trained guidance and proactively handles outbound 
communication.

Inbound Intelligence

AI Chat Bot Answers customer inquiries automatically, 24/7, with 
contextual accuracy.

Outbound Automation

AI Agent manages appointment confirmations and marketing 
campaigns at scale



CORE CAPABILITIES

Inbound Intelligence - TMS AI Chat Bot

Time Stream AI Agent Basic Features

24×7 Customer / Product enquiry

Handle common questions quickly and consistently.

Multi-lingual

Support customers in multiple languages with ease.

Admin Escalation

Detect customer intent. Instant escalate to Administrator upon customer request 
or callback



ESCALATION TO HUMAN

Escalation & Do Not 

Reply

Escalation messages should be sent when a 
conversation needs human attention. Use the Do Not 
Reply button to stop further automated responses.



APPOINTMENT FEATURES

Automated Appointment Integration

Seamlessly sync appointments and reminders directly into Google Calendar. Customers receive automatic calendar invites, and all scheduling updates are synchronized in real-time



APPOINTMENT CONFIRMATION

Inbound Intelligence - Show Up 100

Reduce no-shows and optimize resource planning with AI-powered appointment confirmations.

Automated Reminder

AI Agent sends automated reminder messages to customers 
about their upcoming appointments.

Simple Response

Customers receive two action buttons: Yes, I'll Attend or No, I 
Want to Cancel.

Instant Confirmation

If the customer selects Yes, the appointment is automatically 
marked as confirmed in the calendar.

Easy Rescheduling

If the customer selects No, a follow-up message asks if they 
want to reschedule.

Designed for clinics, beauty shops, and other service-based businesses that depend on reliable scheduling.



OUTBOUND INTELLIGENCE

Sales Generation

Manages marketing campaigns, reminders, and appointment notifications at 
scale.

Personalized Marketing Campaigns

Automated Reminders & Follow-ups

Proactive Appointment Notifications

Segmented Audience Messaging

Real-time Delivery Tracking



OMNICHANNEL PRESENCE

Meet Customers Where They Already Are

Time Stream AI Agent deploys across the channels your customers use every day — no new apps, no 
friction.

WhatsApp Facebook Instagram WeChat Web



WHATSAPP INTEGRATION

WhatsApp Business API & Coexistence

WhatsApp Business API Mode

Our platform integrates with the official WhatsApp 
Business API — meaning messages flow directly between 
your AI agent and your customers through WhatsApp's 
secure infrastructure.

AI Agent Replies

Automated, accurate, 
24/7 responses

Human Can Reply 

Too

Staff reply via 
WhatsApp Business 
app

Seamless Handoff

Toggle AI on/off for 
smooth takeover

Platform Control

Configure agents and 
scheduling

WhatsApp Coexistence Mode

Your business doesn't have to choose between AI automation and human 
touch. With Coexistence Mode, both the AI agent and your human team can 
operate on the same WhatsApp Business account simultaneously.



PLATFORM EXPANSION

WeChat Mini Program for Enterprises 

in China

Time Stream developed a native WeChat Mini Program to provide seamless 
access for enterprise customers in China.

It offers easy access inside the WeChat ecosystem, native integration with 
familiar workflows, and a localized experience designed for the Chinese 
market.



TRUST & PLATFORM

Enterprise-Grade Security and 

Reliability

27001

ISO Ready to be Certified

Information security readiness 
aligned with ISO/IEC 27001 

standards

99.99%

Uptime SLA

Designed for enterprise-grade 
service availability on Google 

Cloud

2x

Dual-Site Resilience

Redundant infrastructure for 
uninterrupted business continuity



NEXT SECTION

TMS Console

Login Portal to view more



PLATFORM CONTROL

TMS Console

Enterprise Control Panel for Administrators - Single Pane of Glass for your operation

Centralized command center for managing all Time Stream AI Agent operations. Monitor conversations, manage configurations, track 
analytics, and oversee customer interactions.



TMS CONSOLE

Web Portal & Advanced Platform Intelligence

Everything your team needs to configure, manage, and grow — accessible from one intuitive web portal, with no technical 
expertise required.

🏢 Company Information 

Setup

Define your business 
profile, service 
descriptions, FAQs, and 
brand tone — the AI agent 
learns directly from the 
content you provide.

📅 Appointment Prompts 

& Scheduling

Configure booking flows, 
confirmation messages, 
and follow-up sequences 
— all tailored to your 
business calendar and 
service offerings.

👥 Customer Profile 

Management

Define, segment, and 
manage customer profiles 
for personalized 
engagement.

📊 AI-Generated 

Analytics & Reporting

Turn conversation data 
into actionable business 
insights with 
auto-generated reports.

󰎩 Mainland China Connectivity

Mini Program integration for fast access to the Chinese users to login.



NEXT SECTION

Product Plans

Pricing & plans overview



OUR OFFER

Plans for Every Business

A detailed comparison of features across our Free, Business Lite, Business Pro, and Enterprise plans.

Monthly Plans 🌱  FREE SOHO BIZ LITE BIZ PRO ENTERPRISE 

Price (HKD) Free for 30 days $298 / month $498 / month $998 / month $1,800 / month

AI Agent Maximum Replies 25 500 500 2,000 6,000

AI Agent Multi-lingual Yes Yes Yes Yes Yes

AI Agent Admin Escalation Yes No Yes Yes Yes

Chatlog Retention No No Yes Yes Yes

Platform Whatsapp Only Whatsapp Only All All All

Automated Appointments No Yes Yes Yes Yes

Appointment Reminders No Yes Yes Yes Yes

WeChat Admin No No No No Yes

Technical Support No Limited Limited Limited Extended



OUR OFFER

Customized Solutions

For unique business needs and large-scale deployments, our Customized Plan offers unparalleled flexibility and 
tailored support.

Customized Plan

• Everything in Enterprise Plan
• CRM / customer database integration
• Custom workflow automation
• Bespoke AI training on your data
• Dedicated implementation support
• Tailored SLA & commercial terms

Contact us for a free consultation — we'll recommend the right solution for your business.


