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Karmet is an AI meeting transcription and 
management solution purpose-built for 
Hong Kong enterprises. 

# English-mixed Cantonese Meetings

# Voice to Text

# Intelligent Document Processing



Build Your 
Knowledge Base 
in 4 Simple Steps



Upload
Your Recording

1 2

Auto-Transcribe & 
Build Minutes

1 2



Review
& Finalise

Ask Your 
Document

3 4



Why
Karmet?



English–Cantonese 
Mixed Speech Ready

It accurately captures 
English-Cantonese mixed and 
Putonghua conversations, 
including code-switching and 
technical terms with 95%+ 
transcription accuracy.



Tackle 
AI Hallucinations

Data Grounding (RAG) Precise Parameter Tuning Prompt-Level Guardrails



Secures
Your AI

Environment

Full control over data and multi-division 
collaboration

Private Cloud
Deployment

Strictly prohibits access by unauthorized 
personnel

Full Data
Encryption

Ensure users can only access information 
within their authorized scope

Strict Access
Controls



Flexible Deployment

With existing cloud 
set up and cloud and 

system engineers

Strong isolation 
without the 
overhead of 
managing 

infrastructure

With strict internal 
governance and on 
premise hardware 

infrastructure

A dedicated 
instance within 
your own cloud

A fully managed 
single-tenant 
environment

Installed directly 
on your own 

physical servers

Isolated 
Cloud

Solution

Managed
Isolated Cloud

solution

On-Premise 
Solution



Features
Walkthrough



Karmet records your meetings accurately and 
turns them into structured information.

Get the full transcript with 

● A breakdown of decisions
● Action items
● Follow-ups
● Key quotes, and a clear bilingual summary 

— All in one place

From Spoken Words 
to Structured Knowledge



Automatically 
Identifies 
Who’s Talking
Edit the speaker names to match 
your team members, and Karmet 
updates the entire transcript 
instantly for clean, organised 
records.



A Simple Review Flow: 

AI drafts the minutes, your team 
fine-tunes the parts that matter, and 
with one click, the final version is shared 
to the right people.

Review, Touch up
And Publish 



Upload team-specific jargon, 
glossaries, or past documents. 

The AI uses this "Contextual 
Knowledge" to improve 
transcription accuracy for that 
specific group.

Contextual 
Intelligence
Automatic Speech Recognition



Custom Report Format

Choose the perfect fit for your business 
with our range of professional templates 
or a fully customized option.



Talk To Your Document

Single Document

Analyze single session with instant 
answers, clarifications, or key points 
pulled out for you.

Multi-document in the same tag

Answer strategic questions about 
trends, recurring topics, and personnel 
engagement over time.



Team
Management

Provides administrative view of the 
organization's structure.

Organizes users into functional 
groups (e.g. HR, Finance, Marketing), 
ensuring data isolation.



A structured list view to manage individual 
identities, enabling administrators to map 
users to specific organizational teams and 

define their system privileges by role.

Access
Control



Multi-Export
Format

Offers different export 
formats to suit different 
needs.



KanHan 
Introduction

Tech for GoodMake for HK
Our clients have confidence in our 

services, which effectively addresses 

the unique workflow requirements of 

Hong Kong corporations.

We provide both on-premises and 

cloud solutions tailored to meet the 

needs of Hong Kong organization in a 

highly cost effective and inclusive way.

The largest green initiative and the 

top stringent financial compliance 

authorities in Hong Kong trust and 

select our services.

Make in HK



Ready To Turn Formal Meetings 
To Organization Insights?

Contact us for a Demo.
https://www.kanhan.com/en/products/karmet

https://www.kanhan.com/en/products/karmet

