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Company Overview and Value Proposition
METIS DATA INTELLIGENCE LAYER

Metis
ENTERPRI SE DATA • CONNECTED

A Next Generation Enterprise Intelligence 

Platform powered by AI, purpose-built to 

connect, automate, and orchestrate 

business data ecosystems.

metis.info

Autonomous Intelligent Operations

AI-driven systems that manage complex workflows 24/7 with minimal 

human intervention.

Comprehensive System Integration

Seamless connectivity across disparate enterprise platforms to ensure data 

fluidity.

Enterprise-Grade Security

Robust protection frameworks with flexible infrastructure options.

ON-PREMISE CLOUD HYBRID



Key Performance Metrics
PLATFORM OPERATIONAL BENCHMARKS

10M+
DECISIONS

PER DAY

99.9%
ACCURACY

RATE

50ms
RESPONSE

TIME

24/7
AUTONOMOUS

OPERATION

Strategic Impact: How would sub-second response times across 10 million daily autonomous 

decisions redefine your operational scalability?



Next-Generation Business Intelligence Vision
METIS DATA INTELLIGENCE LAYER

The Metis platform deploys autonomous systems that work 24/7 across the business ecosystem. These 

intelligent systems don't just automate tasks—they understand context and continuously improve 

performance without constant human oversight.

Contextual Awareness

Goes beyond simple triggers to 

understand the nuance, intent, 

and relationship between 

enterprise data points.

Autonomous Action

Deploys systems that make 

decisions and execute workflows 

independently, ensuring 24/7 

operational continuity.

Continuous Improvement

Self-optimizing loops that learn 

from outcomes, refining accuracy 

and efficiency with every single 

operation.

Ecosystem Integration

Orchestrates intelligence across 

all connected systems, breaking 

silos to create a unified data 

fabric.

Strategic Impact: How would moving from manual oversight to 24/7 autonomous intelligence redefine your competitive advantage?



Core AI Capabilities
DECISION MAKING AND LEARNING

Autonomous Decision Making

AI systems that analyze market conditions, customer 

behavior, and risk factors to make intelligent business 

decisions in real-time without human intervention.

Real-time market volatility analysis and response

Predictive customer behavior modeling

Autonomous risk factor mitigation protocols

Strategic Impact: How would sub-second decision cycles redefine your 

competitive edge in a volatile market?

Intelligent Learning

Self-improving AI that learns from every interaction, 

continuously optimizing operations, risk assessment, 

and customer service responses.

Continuous operational workflow optimization

Dynamic refinement of risk assessment logic

Iterative customer service response learning

Value Realization: Metis systems don't just execute; they evolve with your 

data to ensure long-term operational excellence.



Core AI Capabilities: Risk and Predictive Analytics
METIS DATA INTELLIGENCE LAYER

Autonomous Risk 

Management

24/7 Monitoring: Continuous 

autonomous oversight of all enterprise 

business operations.

Anomaly Detection: Predicting issues 

and detecting subtle deviations in real-

time.

Active Adjustment: Automatically 

adjusting risk exposure based on live 

data streams.

99.9% ACCURACY RATE

Advanced Predictive 

Analytics

Pattern Forecasting: AI-driven 

modeling of complex business and 

market trends.

Growth Identification: Pinpointing 

emerging opportunities for strategic 

expansion.

Actionable Insights: Transforming raw 

data into concrete strategic planning 

advice.

DATA-DRIVEN STRATEGY

High-Velocity Real-Time 

Processing

Massive Orchestration: Handling 

millions of operations and approvals 

simultaneously.

Sub-Second Response: Lightning-fast 

processing for high-frequency 

environments.

Automated Compliance: Instant 

verification and integrity checks on 

every transaction.

50MS RESPONSE TIME



Agentic Ecosystem
METIS INTELLIGENT AGENT ARCHITECTURE

OCR Agent

>98% accuracy on printed text

>94% accuracy on 

handwritten text

English, Traditional & 

Simplified Chinese

1 page/sec throughput

Fine-tuned for data extraction 

& handwritten adjustments

1 PA GE / SEC

File Writer Agent

Works side-by-side with OCR & 

other agents

Generates formatted files from 

templates

Supports multi-sheet, 

formulas & structured layouts

Auto-maps extracted data to 

correct fields

TEMPLA TE-DRIVEN

RM Copilot Agent

Pulls from internal databases 

& Research Agent

Outputs executive summaries

Generates predictions & 

forward-looking insights

Delivers sentiment analysis for 

portfolio decisions

AI-POW ERED INSIGHTS

Market Intelligence Agent

Analyzes financial headlines in 

real time

Processes financial statistics & 

market data

Contextualized against 

portfolio holdings

Surfaces actionable market 

signals

PORTFOLIO-AW ARE

RAG Chatbot & Validation 

Agent

Role-Based Access Control 

(RBAC)

Citations on every response

Human-in-the-Loop 

monitoring dashboard

Automated Validation Agent 

scores against custom 

benchmarks

RBA C + HIT L



OCR Agent — Use Case & Capabilities
INTELLIGENT DOCUMENT & RECEIPT PROCESSING

INPUT  FORMA TS

Accepts

PDF Image Excel JSON

CSV

OUTPUT FORMAT S

Delivers

Text CSV JSON

Markdown Excel

>98%
Printed Text Accuracy

Typed documents, forms & invoices

>94%
Handwritten Accuracy

Handwritten annotations & adjustments

1 Page / Second
High-throughput processing for enterprise document volumes. Fine-tuned for 

data extraction and capturing handwritten adjustments.

Language Support: English 繁體中文 简体中文

Global Receipt Capture

Purchasing Receipts
Multi-currency, multiple layouts & 

languages

Ride Receipts
Digital & printed formats across regions

Other Receipts

Various countries, layouts & tax structures

Captures handwritten adjustments and 

annotations on any document type with 

>94% accuracy.

And More



Intelligent Approval and Fraud Prevention
AUTONOMOUS RISK MANAGEMENT & DECISIONING

Intelligent Approval AI

Autonomous evaluation of complex applications and requests with 

human-level accuracy, processed in seconds rather than days.

200+ DATA POINTS ANALYZED

Historical data and behavioral pattern mapping

Real-time risk factor and business condition audit

Instant autonomous decisioning for high-volume requests

Fraud Prevention AI

Continuous 24/7 monitoring of all transactions using adaptive AI 

that stays ahead of evolving threat landscapes.

REAL-TIME THREAT DETECTION

Behavioral analysis and advanced pattern recognition

Automated blocking of suspicious or anomalous activities

Self-learning engine optimizes from new fraud vectors



Strategic Optimization and Customer Service AI
BUSINESS TRANSFORMATION & INTELLIGENT ENGAGEMENT

Strategic Optimization AI

Market Intelligence: Continuously analyzes market data, 

industry trends, and business performance to provide proactive 

recommendations.

Goal Alignment: Automatically optimizes operations based on 

specific corporate goals, priorities, and evolving market 

conditions.

Strategic Impact:

How would real-time operational tuning based on market shifts redefine 

your competitive advantage this quarter?

Customer Service AI

Cognitive Interaction: Intelligent conversational AI that 

understands complex context, emotion, and human intent for 

nuanced resolution.

Autonomous Resolution: Processes requests and resolves issues 

at scale, with seamless escalation of complex cases to human 

experts.

Efficiency Metric:

Delivering human-level service quality at 24/7 global scale while reducing 

average resolution time by up to 60%.



Platform Features: Connection and Orchestration
METIS DATA INTELLIGENCE LAYER

Data Connectivity & Flow

Mapping Engine

Intelligent data mapping with automated field transformation and validation.

Transmission Engine

Reliable transmission across platforms with built-in retry mechanisms.

Monitoring & Alerting

Real-time system health monitoring with proactive issue detection.

Job Management

Automated scheduling, execution, and dependency workflow management.

Multi-Site Correspondence

Seamless coordination and data synchronization across global locations.

Governance & Interface

Enterprise Authentication

Grade security with multi-factor and role-based access control.

Multi-Language Support

Full multilingual localized interfaces for global business operations.

Report/Chart Tools

Advanced visualization tools for high-level data-driven insights.

Low-Code Platform

Rapid customization environment for agile business requirements.

Approval Process

Configurable multi-level authorization workflows and audit trails.



Product Lines and Enterprise Integrations
METIS CONNECTIVITY & AUTOMATION ECOSYSTEM

SME SOLUTIONS

SAP Business One

Comprehensive SAP integration 

designed specifically to empower 

small and mid-sized enterprises with 

intelligent data orchestration.

ENTERPRISE AUTOMATION

RPA Automation

Robotic Process Automation 

capabilities that automate high-

volume, repetitive tasks across the 

entire enterprise ecosystem.

MICROSOFT CLOUD

Dynamics 365

Seamless Microsoft Dynamics 365 

connectivity for enterprises seeking 

unified ERP orchestration and real-

time cloud data flows.

Strategic Impact: How would unifying your ERP, RPA, and SME data streams into a single AI-orchestrated intelligence layer accelerate your 

decision-making cycle?



Strategic Benefits: Efficiency and Flexibility
VALUE REALIZATION & OPERATIONAL EXCELLENCE

Data Centralization

Achieve a single source of truth by unifying 

fragmented system data into a cohesive 

intelligence layer.

Intelligent Data Mapping & 

Transformation

Automated Transmission & Monitoring

Analyzed Result Visualization for Users

UNIFIED INFRASTRUCTURE

Cost Optimization

Significantly reduce operational overhead 

and software expenditures through the 

Connect+ model.

Eliminate excessive user license costs

Connect+ high-efficiency operations

Optimized resource allocation via AI

MAXIMIZING ROI

Agile Flexibility

Adapt rapidly to market shifts with 

customizable tools designed for technical 

and business users alike.

Low-Code rapid customization platform

Advanced Report & Chart building tools

Dynamic workflow and mapping 

adjustment

FUTURE-PROOF AGILITY



Deployment Models: Cloud and On-Premise
OPTIONS FOR CLOUD-READY INFRASTRUCTURE WITH 99.9% UPTIME OR SECURE ON-PREMISE DEPLOYMENTS WITH FULL DATA SOVEREIGNTY.

Cloud-Ready Solution

High-availability managed infrastructure designed for rapid 

scaling and global accessibility.

High Availability SLA

99.9% uptime with global redundancy and failover systems.

Seamless Updates

Zero-downtime maintenance and instant access to new AI features.

Auto-Scaling Infrastructure

Dynamic resource allocation for peak performance during heavy 

loads.

AGILE & SCALABLE

On-Premise Solution

Maximum control over your data environment with strict 

security and compliance management.

Full Data Sovereignty

Complete control over data residency and compliance protocols.

Air-Gapped Deployment

Support for high-security environments with zero external 

connectivity.

Enterprise AI Protection

Local processing of intelligence models within your secure 

perimeter.

SECURE & COMPLIANT



Certifications & Official Partnerships
TRUST, COMPLIANCE & RECOGNISED EXCELLENCE

IN FOR MA T IO N SE CU RIT Y

ISO 27001

Metis is certified to the international 

standard for Information Security 

Management Systems (ISMS), demonstrating 

our commitment to protecting enterprise 

data assets.

End-to-end data security controls

Risk assessment & continuous monitoring

Confidentiality, integrity & availability 

assured

CERTIFIED

A I MA NA G E M EN T

ISO 42001

Metis holds certification under the world's 

first international standard for Artificial 

Intelligence Management Systems (AIMS), 

ensuring responsible and trustworthy AI 

deployment.

Responsible AI governance framework

Transparency & explainability in AI decisions

Ethical AI development & risk management

CERTIFIED

O FFIC IA L PA RT NE R SH IP

Meta Tech Provider
WhatsApp

Metis is an officially recognised Meta Tech 

Provider for WhatsApp Business Platform, 

enabling enterprise-grade WhatsApp 

integrations at scale.

Utilize WhatsApp Business API

Automated messaging & CRM integration

Verified for enterprise deployments

OFFICIAL PARTNER



Conclusion and Call to Action
METIS VALUE REALIZATION

Operational Efficiency

Reduce overhead by 30% through autonomous 24/7 decision-

making and sub-second processing.

Strategic Intelligence

Convert raw enterprise data into predictive growth insights with 

self-improving AI learning cycles.

Scalable Connectivity

Seamlessly orchestrate complex workflows across global 

infrastructures with enterprise-grade security.

Get in Touch with Metis

Take the first step towards enterprise intelligence. Connect with 

Metis experts to explore how AI-powered orchestration can 

transform your business.

For Inquiry, please email to 

enquiry@metis.info

metis.info

Strategic Impact: How would a 30% reduction in data latency affect your 

quarterly forecasting?
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