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Advancing Smart Governance with 01.Al j':'?_—ﬁfl:%
Empowering Hong Kong's Public Services with Al Innovation 01.Al

01.Al is a global leader in GenAl, partnering with government bureaus
and departments, public organisations and institutions to advance smart
governance, citizen engagement, digital services while accelerate digital
transformation. Our core technologies will enable the organisations to
deliver safer, faster, and more human-centered services.

Digital Human

Re-imagine residents’ interactions in the Al era

Our Digital Humans act as intelligent, multilingual virtual officers for
government, civil services and services for people’s livelihood.

« 24/7 Al Assistance: Virtual officers for inquiries and online support.
+ Multilingual Interaction: Fluent in Cantonese, Mandarin and English.
- Customizable Personas: Depending on the branding and needs of the 1
departments and organisations. Al is now ready to
deliver unprecedented

productivity gains for

WorldWise GenAl Agent Platform enterprises around the

Building data-driven, connected public services world...

WorldWise helps departments and organisations automate .

workflows and integrate knowledge systems for enhanced decision- Dr.Kai-Fu Lee

making and inter-departmental collaboration. CEO, 01.Al

- Al Agent Builder: Create custom agents for selective guidelines or I
admin tasks.

- Smart Knowledge Access: High-accuracy document and case retrieval
via RAG from extensive collection of records and guidelines.

- Operational Automation: Generate reports, analytics, and summaries
efficiently.

Al Consulting

From vision to implementation: enabling smarter public services
Bespoke consulting services that combine insights and Al expertise
to design practical and compliant digital transformation strategies.

- Strategic Roadmap: Co-develop actionable Al blueprints.

- Capacity Building: Train internal teams and ensure technology transfer.

» Security & Compliance: In accordance with relevant Hong Kong SAR
and PRC Standard(s) and guidelines.

Deep local service experience Top-tier data security & compliance

Cutting-edge GenAl technology

Get in touch - Start your Al transformation journey today!

5% hk.inquiry@01.ai www.01.ai

November 2025


http://www.01.ai/

