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Global Customer Reference
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3 Stages of Digital Workforce Deployment LAIYE

high Stage 3 : Al Agent

» Each employee is equipped with a 7x24 Al Agent to help
employees complete their work more efficiently and fully
realize human-machine collaboration

» Application: All scenarios

Stage 2 : RPA + Al

» With the help of Al, the boundaries of RPA are extended, such
as intelligent document processing, intelligent question
answering, etc., to realize the leap from automation to
intelligence for digital employees

> Application: customer service, marketing, etc.

Business
complexity

Stage 1 : RPA

> Replace people to automatically complete high-frequency,
repetitive process work, such as data capture, data entry,
cross-system operations, etc.

» Application: finance, human resources, etc.

low

small Digital workforce large
scale



Work Execution Platform Overview — LLM-driven, 5 capabilities, 4 centers

Interaction
Layer

ManagementL

ayer

Full life cycle
management of
digital workforce

Action Layer

Core abilities
required for digital
workforce

Model Layer

Support multi-model, multi-channel conversational user interface

Development .
Demand Center P Shared Center Operation Center
Center
Demand Process automation development Industry sharing commands Condition monitoring

Enterprise private commands
Process code snippets
Digital employee marketplace

collection/evaluatio
n/approval and
tracking statistics

Performance evaluation
Data screen
Platform management

Document annotation and training
Knowledge base building
Data table design and synchronization

RPA IDP Al Agent " Deep_ Intelligent Conter_1t
easoning Forms Generation
Ul Doc { Al Agent for Dat Generation
automation umen enterprises Planning, Acting, ata query automation of
and system processing with API and Reinforcement and analysis text, code,
integration automation workflow automation etc

Access to multiple closed/open source LLMs

LAIYE



Fully meet enterprise data security and compliance requirements

Support multiple
closed/open source
large language models
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Fully adapted to different
chips, operating systems,
middleware
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Use Cases

- Contract Review

- Invoice AP Automation
- CRM Chatbot

- HR Resume Screening
- Tender Analysis
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Laiye Intelligent Document Processing

¢, EVERGREEN LINE

BILL OF LADING
NON NEGOTIABLE

SAMSUNG Purchase Order

B &

A

Document types and service
scenarios supported by Laiye

7*24h to process all types of transaction voucher
information, including but not limited to:

! Chinese invoices j Contracts ] Customs certificate
| Overseas invoices | Receipts | Payment certificate

| PO | Bill of | Transport documents
lading

Comprehensively extract transaction voucher
information, classify, integrate and apply, and
transform data assets into business value:

| Accounts payable

| Supplier order entry

| Automatic goods submission

| Audit of receipts

| Qualification verification




Laiye IDP Template Training
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IDP Form Recognition - 1
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Al Agent - Contract Review LAIYE

LAIYE

How to set up a

"Document Review Assistant”
in the IDP Hub



Digital Workforce with Al Agent




HR Resume Screening Agent LAIYE

Background Benefits
. . 200% increase in the number of valid resumes
1x HR Staff daily routine: 50% increase in the progress of telephone communication

Reply to messages from 200 candidates,

Search for 40 suitable candidates and communicate
them one by one to get 10 valid resumes
According to the content of the resume, 4
candidates were selected for telephone

Automatically reply to 200*8 candidate messages, maintain a 1%
conversion rate, and get 16 valid resumes
HR has time to do things that convert higher, and the number of

candidates searched increases to 80

The number of candidates who have time to communicate can be

communication ,
increased to at least 6
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Al Agent — Customer Service Agent CRM

Pain Points

A pharmaceutical company will have a professional customer service
team (about 20 people) to take the initiative to contact the customer
(about 400k), provide health guidance and recommend products to
facilitate the customer's second purchase.

B O

1. The service level is not up to standard, some may lead to losing
business

Q @

2. As pharmaceutical companies open up more sales channels and
provide more products and services, current customer service team is

already working at full capacity and cannot cope with the larger traffic.
Solution

1. Train a large model based on the customer's product service manual, so tha

the large model can replace manual customer service to provide professional
health guidance for customers

2. Train the large model based on the customer's product manual, so that the
large model can answer the customer's questions about the product and

recommend the product according to the customer's own situation

3. Train a large model based on the customer's order information, so that the
large model can accurately extract the customer's order information and
identify the products purchased by the customer, so that the follow-up service

can focus on the products that the customer buys and cares about.
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Al Agent — Contract Review Agent

Multinational
manufacturing
Industry leader <

Presence (Country)

180+

2023 revenue (billion)

30+

Contracts (copies)
annually

Overseas contracts:
70,000

Domestic contracts:
160,000

« Commercial Department: Undertake the
work of the company's sales department
* Personnel: in total, of which  are working on domestic

contracts and are working on overseas contracts.
» Scope: including contract review and contract information

Job Description 1: Review the overall legal risk of the contract

Job Description 2: Proofreading of the terms of the standard contract

Job Description 3: Comparison of contract versions

Job Description 4: contract information entry



The complexity of contract review
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1. Terms of Trade FOB China

2. Payment Terms TT IN ADVANCE

3.Time of Shipment After the products are ready.

4.Consignee TEST-00001 BHD

5.Shipping address 0510,051000000,0510,33333,0510,Kuala Lumpur,Malaysia,
6. Partial Shipment Allowed

8. Tax

All payment to be made by the Buyer to the Seller under this contract shall be paid without any set-off, counterclaim or deduction. In case the withholding tax
is required by the applicable laws, the Buyer shall bear such withholding tax. The Buyer shall be responsible for obtaining the tax clearance certificate from
the competent tax authority and provide it to the Seller within 60 days after the payment is made.

9. Discount The discount (if any) shall be effective after export declaration of all the products hereunder. If partial shipment is applied, the effective date is
the date of export declaration of the last product hereunder.

In case the discount is used and any product hereunder is returned upon the Seller’s prior written consent, the refund price of such product shall not be
higher than the discounted price of such product

10. Warranty
Defective products will be serviced by the Seller according to its latest RMA policy. Notwithstanding the preceding sentence, if the Buyer has signed a
warranty agreement (e.g., an After Sale Service and Warranty Agreement) with the Seller, the terms of such warranty agreement shall prevail.

11. Delivery

For hardware products, the Seller shall deliver the products to the Buyer or the third party designated by the Buyer.

For software products, the Buyer agrees to obtain license keys and download the software products via the license management platform (dsslic.The

Sellersecurity.com) and any actions conducted under the Buyer's account via the license management platform express the real intention of the Buyer and

legally binding on the Buyer. The software products are received and accepted by the Buyer when the Buyer clicks “Confirm” at the bottom of the pop-up

window “Software Acceptance”. The Seller may send emails with the keys of the software products to the Buyer's email address with mail suffix

[iin_giang1@dahuatech.com; 41693555@qq.com; wade.bender@dahuatech.com; 23dddd@23.com; ; 555; 44; 654654, ; 31231, rewrwe@dahuatech.com
] as another delivery method of software products. The Buyer shall reply the Seller's email as the confirmation of software products receipt. If the

Buyer fails to give any objection by replying the Seller's email within 3 working days after the delivery of the Seller's email, it shall be deemed that the Buyer

has accepted the software products.

12, Liability and Indemnification

In no event shall the Seller be liable for any indirect, incidental, special, consequential or punitive damages in connection with or arising out of this
transaction. The Buyer's sole remedy shall be, at the maximum, the recovery of original purchase price minus any discounts and/or cradits.

Motwithstanding anything to the contrary in this contract, in no event will the Seller be obligated to defend or be liable for losses if the damages, fines, costs,
and expenses: (i) are related to any materials or intellectual property rights procured by the Buyer from a third party, (ii) arise out of compliance with the
Buyer's specifications or requirements, or (iii) result from an addition to or modification by the Buyer or any third party in a manner to become defective or
inﬂjnu ing, or (iv) result from a combination of the above mentioned products with other products or items developed or made by third parties if such defective

Multi-
language

comparison of contracts
all clauses




Contract Document Comparison

Provide a comparison tool between documents, users can upload the previous and subsequent versions of

the contract (photocopy or word) for comparison, and quickly obtain the difference content of the
document
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Al Agent - Bid Evaluation Agents LAIYE

The realization of intelligent bid evaluation business is supported by two parts, one part provides mutual support, and the other part provides
business capability support.

Interface interactive support: the interactive layer is responsible for displaying intelligent bid evaluation results and uploading bidding
documents to users, focusing on user ease of use design.

Business capability support: The capability layer, according to the business rules of intelligent bid evaluation, realizes the verification of bids,
and provides the intelligent audit results of verification items to the interactive layer.

Tender submission Review intelligent audit Compliance checking Project review data

Record analysis
| Home |  Tenderreview | Audited lists Dashboard

etc.

Upload platform Ability to qualify Review capabilities

________________________________________________________________________________________________________________________

Respondent name - Business License * Contract Terms - Bidding analysis :

consistency d seal Corporate Financial Compliance through pricing, E

: Slgna’f}]re and sea Compliance Checking performance, legal I

. compliance . Credibility Revi tat .
BlSEes ; redibility Review status, company -
Functi * Authorized by the legal Performance Qualification profile, technical, :
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p business continuity, :
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