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AI Agent

Stage 3：AI Agent

➢ Each employee is equipped with a 7x24 AI Agent to help 

employees complete their work more efficiently and fully 

realize human-machine collaboration

➢ Application: All scenarios

RPA+AI

Stage 2：RPA + AI

➢ With the help of AI, the boundaries of RPA are extended, such 

as intelligent document processing, intelligent question 

answering, etc., to realize the leap from automation to 

intelligence for digital employees

➢ Application: customer service, marketing, etc.

RPA

Stage 1：RPA

➢ Replace people to automatically complete high-frequency, 

repetitive process work, such as data capture, data entry, 

cross-system operations, etc.

➢ Application: finance, human resources, etc.

3 Stages of Digital Workforce Deployment
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ManagementL

ayer

Full life cycle 

management of 

digital workforce

Work Execution Platform Overview – LLM-driven, 5 capabilities, 4 centers

Support multi-model, multi-channel conversational user interface

Access to multiple closed/open source LLMs

Interaction 

Layer

Model Layer

Action Layer

Core abilities 

required for digital 

workforce

Demand Center

Demand 

collection/evaluatio

n/approval and  

tracking statistics 

Development 

Center

Process automation development

Document annotation and training

Knowledge base building

Data table design and synchronization

Shared Center

Industry sharing commands

Enterprise private commands

Process code snippets

Digital employee marketplace

Operation Center

Condition monitoring

Performance evaluation 

Data screen

Platform management

RPA

UI 

automation 

and system 

integration

IDP

Document 

processing 

automation

AI Agent

AI Agent for 

enterprises 

with API and 

workflow

Intelligent 

Forms

Data query 

and analysis 

automation

Content 

Generation

Generation 

automation of 

text, code, 

etc

Deep 

Reasoning 

Planning, Acting, 

Reinforcement



Fully meet enterprise data security and compliance requirements

Support multiple 

closed/open source

large language models

Support public cloud 

and private deployment

Fully adapted to different 

chips, operating systems, 

middleware



02 Use Cases

- Contract Review

- Invoice AP Automation

- CRM Chatbot

- HR Resume Screening

- Tender Analysis
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Comprehensively extract transaction voucher 

information, classify, integrate and apply, and 

transform data assets into business value:

Laiye Intelligent Document Processing

7*24h to process all types of transaction voucher 

information, including but not limited to:

Chinese invoices

Receipts

Bill of 

lading

Contracts

Payment certificate

Transport documents

Customs certificate

PO

Overseas invoices

Accounts payable

Supplier order entry

Automatic goods submission

Audit of receipts

Qualification verification

Document types and service 

scenarios supported by Laiye 

IDP



Laiye IDP Template Training 



IDP Form Recognition - 1



IDP能力-發票識別

使用IDP預訓練的發票模型可以直接識別發票內容進行發票驗真，並且可以校驗發票的金額等內容與支付憑證等內容的一致性

可以識別的發票包括增值稅普通發票，電子發票（普通發票）等



IDP能力-自訓練抽取-POS支付憑證（一種類型多種格式）

支付憑證中的POS支付涉及20多種，每個支付機構的小票都需要提供20張以上的樣本進行訓練。



AI Agent - Contract Review 



Digital Workforce with AI Agent



HR Resume Screening Agent

Background Benefits

1x HR Staff daily routine:

Reply to messages from 200 candidates, 

Search for 40 suitable candidates and communicate 

them one by one to get 10 valid resumes

According to the content of the resume, 4 

candidates were selected for telephone 

communication

Automatically reply to 200*8 candidate messages, maintain a 1% 

conversion rate, and get 16 valid resumes

HR has time to do things that convert higher, and the number of 

candidates searched increases to 80

The number of candidates who have time to communicate can be 

increased to at least 6

200% increase in the number of valid resumes 
50% increase in the progress of telephone communication



成功案例 – 簡歷自動獲取和智慧初篩



AI Agent  – Customer Ser vice  Agent  CRM 

A pharmaceutical company will have a professional customer service 

team (about 20 people) to take the initiative to contact the customer 

(about 400k), provide health guidance and recommend products to 

facilitate the customer's second purchase.

1. The service level is not up to standard, some may lead to losing 

business

2. As pharmaceutical companies open up more sales channels and 

provide more products and services, current customer service team is 

already working at full capacity and cannot cope with the larger traffic.

1. Train a large model based on the customer's product service manual, so that 

the large model can replace manual customer service to provide professional 

health guidance for customers

2. Train the large model based on the customer's product manual, so that the 

large model can answer the customer's questions about the product and 

recommend the product according to the customer's own situation

3. Train a large model based on the customer's order information, so that the 

large model can accurately extract the customer's order information and 

identify the products purchased by the customer, so that the follow-up service 

can focus on the products that the customer buys and cares about.

Pain Points

Solution



Multinational 
manufacturing
Industry leader

AI Agent – Contract Review Agent
• Commercial Department: Undertake the overseas and domestic 

contract processing work of the company's sales department

• Personnel: 40 people in total, of which 28 are working on domestic 

contracts and 12 are working on overseas contracts.

• Scope: including contract review and contract information 

180+
Presence (Country)

30+
2023 revenue (billion)

Overseas contracts: 
70,000
Domestic contracts: 
160,000

Contracts (copies) 
annually

Job Description 2: Proofreading of the terms of the standard contract

There are a large number of standard clauses in overseas and domestic contracts, 

and need to be compared one by one.

Job Description 3: Comparison of contract versions

The contract is revised back and forth between the customer and the commercial 

department, and the content without revision marks needs to be manually 

compared with the version.

Job Description 4: contract information entry

After the contract is finalized, the contract information needs to be manually 

entered into the contract management system for archiving, which is convenient 

for subsequent statistics and analysis

Job Description 1: Review the overall legal risk of the contract

Contracts related to hardware products, software products and services need to 

be checked for different types of contracts. The standard contract is revised 

2-3 times a year



Check the 
required fields

Logical audits
comparison of 

all clauses

Multi-
language 
contracts

The complexity of contract review



Provide a comparison tool between documents, users can upload the previous and subsequent versions of 
the contract (photocopy or word) for comparison, and quickly obtain the difference content of the 
document

Contract Document Comparison



AI Agent – Bid Evaluation Agents

The realization of intelligent bid evaluation business is supported by two parts, one part provides mutual support, and the other part provides 
business capability support.

Interface interactive support: the interactive layer is responsible for displaying intelligent bid evaluation results and uploading bidding 
documents to users, focusing on user ease of use design.

Business capability support: The capability layer, according to the business rules of intelligent bid evaluation, realizes the verification of bids, 
and provides the intelligent audit results of verification items to the interactive layer.

Upload platform Ability to qualify Review capabilities Data analytics

Business 
Function

Process

Tender review Audited lists DashboardHome

Review intelligent audit
Record

Compliance checking

Bid Evaluation Agents

Project review data 
analysis

Tender submission

• Business License 
Corporate Financial 
Compliance

• Credibility Review 
Performance Qualification

• Respondent name 
consistency

• Signature and seal 
compliance

• Authorized by the legal 
representative

• Contract Terms 
Compliance 
Checking

• Bidding analysis 
through pricing, 
performance, legal 
status, company 
profile, technical, 
business continuity, 
etc.



Manufacturing AI Agent

AI Platform

LLM

GemmaDeepSeek

LLM Public

LLM Embedding Prompt Workflow Training BI 

Data Management

Knowledge base

Regulatory 

System
Product data Business 

processes

Business-specific knowledge

Production data Sales data

Operation data

Reporting BI data

Chatbot

Knowledge 

Q&A

Information 

Inquiry

Process 

Automation

Reporting

Workflow

Email 

assistant

Contract 

analysis

Contract 

Creation

Operation

PPT 

generation

KPI 

analysis
Reporting 

Creation

Market 

insight

Business

Service 

Agent

HR 

Assistant

Safety gates

LLM API integration Chat Agent

Workflow Agent
Enterprise BI 

Analysis

Multi-media 

interaction

Data Collection
Data 

standardization
Database 

Segmentation

Permission 

Management

Data 

Consolidation
Analysis

Audit 

Report

Annual 

Reporting

Production 

Analysis

Patent 

Assistant

Design 

Assistant

LLM 

platform

Knowledge-

based

Agent

Data masking
Sensitive word 

filtering
Sensitive Data 

Filtering

價值指標

Improve employee 

productivity 

Promote cross-

departmental 

coordination

Enhance employee 

satisfaction 

Overall productivity 

and revenue 

improvements

Objectives

Benefits
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